ARTS UNIVERSITY BOURNEMOUTH

Student Disciplinary Policy — Guidance for Students

The Student Disciplinary Policy is designed to allow the University to deal with allegations
relating to AUB students whose behaviour breaches the expected standards.

What type of misconduct is covered by the Student Disciplinary Policy?

The University will investigate allegations of inappropriate or improper conduct, which could
include bullying; harassment; discrimination; sexual misconduct and wilful damage (however
this list is not exhaustive). The alleged misconduct can occur inside or outside of the
University, and it can include activity on social media.

AUB is not able to police difficult relationships and disagreements between students, and all
students are entitled to express lawfully-held opinions, feelings and perceptions. If you are
experiencing conflict with others, you may be offered support with informal conflict
resolution.

If you want to make a complaint about a member of staff, your course, or AUB facilities and
services, you can do this using the Students Complaints Procedure.

| am not sure if | want to formally report student misconduct to the University — what should |
do?

It is not always easy to report misconduct. You can seek guidance from, or talk in confidence
to, the Senior Investigating Officer before you formally report anything. This does not mean
you have to pursue action under the Student Disciplinary Policy; it is your decision.

Is it possible to resolve things informally?

We would encourage you, where possible, to explore informal means of resolving an issue.
For example, and where appropriate, you and the person involved could agree to take part in
mediation. Mediation is a voluntary, supportive and structured process which is an effective
way to improve and facilitate communication, understand one another’s’ viewpoints and
agree how best to move forward. Both parties must agree to take part, and this would be
confidential and informal — it is not subject to the disciplinary policy or process. AUB’s
Senior Investigating Officer can discuss any formal or informal options with you, please
email complaints@aub.ac.uk.

How do | make a formal report of misconduct?

If you want to formally report misconduct in line with the Student Disciplinary Policy, there
are two main ways of doing this:

1. You can email complaints@aub.ac.uk, giving details of your complaint;

2. You can report online using the AUB Report and Support system. The Report and
Support system guides you to appropriate support and provides information on how
to take matters further if you wish.
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You will normally be asked to confirm your allegations in writing, identifying yourself and
providing contact details. If you are finding it particularly difficult to put your allegation in
writing, the Senior Investigating Officer can assist by taking a statement from you.

You will be asked for supporting evidence and facts to allow a fair and proportionate
investigation to be conducted. The evidence and facts gathered impartially from all parties
involved, will inform the judgement/outcome made, based on the balance of probability.

Can | report anonymously?

Yes, you can report anonymously, and this may help you if you wish to report something
particularly distressing or sensitive. You can do this by using the Report and Support
service.

However, if you report something anonymously, it may not be possible to investigate an
allegation and gather evidence in order to make a judgement. Fairness is vital in any
investigation, and it is important that the person who is the subject of your allegation has an
opportunity to defend themselves. It is very hard to treat both sides in an investigation fairly
without openness and transparency. You would need to provide evidence which supports
your allegation, for an investigation to take place.

Will the Police be involved?

If you have been the victim of a crime you may wish to report the matter to the police. The
Senior Investigating Officer can offer advice and support in doing this. It is always your
choice whether to report something to the Police, to the University, or to both.

The University only has limited powers compared to the Police. For instance, we can’t make
someone attend an interview and we can’t seize mobile phones and examine the records.
CCTV available to the police is not likely to be available to the Senior Investigating Officer.
The heaviest sanction the University can impose is expulsion. University action is not always
a good substitute for police action.

Following the conclusion of a criminal investigation and any consequent legal action, AUB
will review the case and will determine whether or not to resume any internal proceedings.

It is important to note that the university investigates any allegation of misconduct using its
own policies and procedures to obtain information and evidence. It does not implement the
law, and it is in no way a legal investigation. It is a fact-finding investigation and a judgement
made based on the balance of probability. It does not have to be proved beyond reasonable
doubt.

How long does the process take?

It can vary a lot. The University can normally act quite quickly and conclude the matter within
90 days. However, if something is reported to the Police the University will normally wait until
the criminal process has finished before taking action so that it does not jeopardise the
criminal investigation.

When can | submit a report?

An allegation of misconduct can be made at any time.

The University does encourage you, where possible, to report matters in a timely manner.
Evidence is generally more easily obtained when an incident has happened recently. Also,
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where appropriate, this allows any necessary risk assessments to be carried out to ensure
your safety and the safety of the AUB community.

How will | be supported throughout the process?

In the case of alleged misconduct against another student, the University will offer support to
all students involved.

Student Services offer confidential counselling or wellbeing support
(https://bookings.aub.ac.uk/), and they can signpost you to relevant external services.

AUB’s Students’ Union can provide informal advice and support throughout any disciplinary
process.

In any meeting with university staff under this procedure, you have the right to be
accompanied. Meetings will be face to face or online (for example, via Microsoft Teams).

The Senior Investigating Officer will be in contact with you, within the mutually agreed
contact timescales, throughout the investigation.

The safety and security of every member of the AUB community is of paramount importance.
Where appropriate, regular risk assessments are undertaken, which are recorded and
updated accordingly.

The University reserves the right to take immediate precautionary measures in cases which
involve a threat of serious harm to the student / others, are of a highly sensitive nature, or
which involve an ongoing threat of serious disruption to other students or the University’s
activities. The University owes the same duties and obligations to all students involved in
any disciplinary case and will take all reasonable steps to treat each student fairly. For
reasons of confidentiality and to ensure that any formal investigation is not prejudiced, it will
not be appropriate to provide updates to people who are not directly affected or involved.

What should | consider when submitting an allegation of misconduct?

It may be helpful to use the following as a guide:

e What happened - what was the inappropriate or improper behaviour? (Be specific
and keep the information relevant to the incident).

e Does the alleged misconduct constitute a criminal offence — have | or am |
considering reporting to the police?

e Consider Who, What, When, Where and How. For instance, where did it occur, who
was involved? What happened or what was said?

e What evidence is there to support the allegation of misconduct? Was someone else a
witness/ are there screenshots of messages/emails/social media?

e Have you obtained consent from any third party/witness to pass on their details or to
submit any evidence concerning them?

e What are my main concerns? Is anyone at risk that | need to tell AUB about?

e Describe the impact the incident(s) had on you.

e What information am | comfortable with being shared with the subject of the
allegation (who is entitled to see the nature of the allegation and supporting evidence
submitted) and what information would | prefer not to be disclosed?

Who will know that | have made an allegation of misconduct?
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Details of any disciplinary investigation will remain confidential as far as possible, and
information will usually only be shared with those involved in any investigation or judgement.

The student who is the subject of the allegation is entitled to be informed of the nature of the
allegation and provided with copies of any supporting documentation/evidence to enable
them to respond to the allegation.

Anyone who is contacted as part of the investigation will be aware that an allegation has
been made and they have been cited as a witness. They will be asked for their account,
and they will be required to maintain confidentiality whilst the investigation takes place.

If you wish to submit evidence concerning a third party, you must ask their permission and
inform them how the information will be held. You should include a statement from this third-
party giving permission for the information to be used as part of the investigation.

Information you provide may be shared with a Student Disciplinary Panel in a case where
the Senior Investigating Officer considers that they should refer the case to a disciplinary
panel. Therefore, the members of a panel, and any witnesses called, will also be aware of
the allegation of misconduct.

Records of any disciplinary investigation and outcome will be held confidentially for a period
of 6 years following a student’s completion of studies.

Will | be informed of the outcome of the investigation?

In deciding any penalty, the University will consider whether the outcome of disciplinary
action should be shared with any person who has been adversely affected by the
misconduct, and who would have a legitimate interest in the action taken by the University in
response.

The responding student will be informed of the outcome and any sanctions to be imposed.
The student who is subject to disciplinary action has a final right of appeal against the
outcome on the following grounds:

+ That due process was not followed, and that this had a material bearing on the
outcome of the hearing; and/or

+ That the penalty imposed is inconsistent with the severity of offence; and/or

» That new evidence has since become available which is pertinent to the case, but
was not available at the time of the hearing; and/or

« That the decision of the Senior Investigating Officer was perverse, taking into
account all the evidence presented.

As the reporting person you do not have a right of appeal if you disagree with the outcome of
the student disciplinary procedure. However, you may submit a complaint to the university if
you feel that due process was not followed, and that this had a material bearing on the
outcome of the investigation.



