
How to apply for Disabled  
Students Allowances (DSA)
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What are Disabled Students’ 
Allowances (DSA)?
DSA is support to cover the study-related costs you have because of a mental health problem, 
long term illness or other disability. The type of support and how much you get depends on your 
individual needs.

What DSA can pay for and help with the cost of:
	— Specialist Equipment. For example, a computer or disability-related software
	— A non-medical helper. For example, a study skills tutor or specialist mentor
	— Day to day costs of studying that are related to a disability. For example, photocopying costs
	— Extra travel to attend your course because of your disability

DSA does not cover disability-related costs you’d have if you were not attending a course, or 
costs that any student might have.

As a guideline, you will need to meet these criteria to be eligible for DSA:
	— You’re a UK resident
	— �You’re an undergraduate or postgraduate student on a course that lasts at least a year 
(including part-time, Open University and distance learning courses)

	— You qualify for Student Finance
	— �You’ve got a disability, medical condition, sensory impairment, mental health condition or 
specific learning difficulty that affects your ability to study.

You’re unfortunately not likely to be eligible for DSA if:

	— You’re an EU student and only eligible for tuition fee support
	— �You’re getting equivalent support from another source, such as your uni or a social work 
bursary (including the NHS Disabled Students’ Allowances).

 

Note: This is a guideline on the general criteria for DSA applications in the UK. To see the specific eligibility criteria for your 
part of the UK, visit your Student Finance body’s website.



When should you apply for DSA?
You can actually apply for DSA before your place at university is confirmed. The length of time 
that the application process takes can vary across the UK. It could take up to 14 weeks for your 
DSA support to be put in place, so it’s best to start your application as soon as possible.

These are the steps you can expect to take when applying for the Disabled Students’ Allowances:

Fill in your DSA application

Provide evidence

Confirmation

Needs assessment

Approval

Award letter

If you’re applying for other student finance, you’ll be asked on your main application if you want to 
apply for DSA. When you’ve finished your main application, you’ll be able to apply for DSA online. 
If you only want to apply for DSA and no other type of student finance, you’ll need to complete a 
DSA1 application form, which you can download at gov.uk/studentfinance

All students will be asked to provide evidence of their disability. Students can submit a digital 
copy of their evidence through their online account. Once you’ve submitted your DSA application, 
you’ll be told what evidence you need to submit.

���If eligible you’ll receive an email/letter from your funding body advising of the next steps.

�Book and attend a study needs assessment (only after being asked to do so by the Student Finance 
organisation). Needs assessment can be face to face, online or via telephone as per your preference.

Copies of your needs assessment report will be sent to your funding body, yourself, and the 
university – wait then to hear if your application’s been approved.

��Once funding has been approved, order your equipment, and arrange non-medical help, etc the 
suppliers and providers will be detailed on your DSA2 award letter (example below).
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Continuing into next year
Students who don’t need to reapply: Full-time undergraduate students don’t need to reapply for 
DSA each year if:

	— they got DSA the previous year
	— they took out a Maintenance Loan or Tuition Fee Loan, or both
	— they’re continuing on the same course

Students who need to reapply: Students should reapply each academic year if they:
	— didn’t take out a Maintenance Loan or Tuition Fee Loan
	— change their course
	— change from full-time to part-time study, or from part-time to full-time
	— have suspended their studies and changed their course end date
	— withdrew from their course and are returning to study
	— are repeating a year of study
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Useful websites
Government information website 
gov.uk/disabled-students-allowance-dsa

UCAS 
ucas.com/finance/additional-funding/disabled-students-allowance-dsa

Diversity and Ability 
diversityandability.com/resource/dsa/

Save the Student
savethestudent.org/student-finance/disabled-students-allowances-dsa.html

Useful contacts
AUB teams
AUB’s Senior Disability can offer advice and guidance with applying for DSA
disability@aub.ac.uk

AUB student advice team 
studentadvice@aub.ac.uk 
01202 363780

The below external DSA teams can offer advice, guidance and check progress of applications
Student Finance England 
dsa_team@slc.co.uk
0300 100 0607

Student Finance Wales 
sfw_dsa_team@slc.co.uk 
0300 200 4050

Student Awards Agency Scotland 
0300 555 0505

Student Finance Northern Ireland 
0300 100 0077

Student Finance Jersey 
studentfinance@gov.je
01534 449450

Student Finance Guernsey
studentfinance@gov.gg
01481 226560

Isle of Man Department of Education
studentgrants@doe.gov.im
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