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ContentsUseful contacts
Halls and security contacts
AUB Security  
securityofficer@aub.ac.uk 
Tel: +44 1202 363201 07920 812538  
07775 540510

Home Park 
home.park@studentroost.co.uk 
Tel: +44 1202 001487 07476 644345

Emergency contacts
Police/Fire and Rescue Service/Ambulance:  
Tel: 999

Medical contacts
NHS 111:  
Web: 111.nhs.uk 
Tel: 111
 
The Village Surgery:  
Web: villagesurgery.com
Tel: +44 1202 525252

NHS – Dentist: 
Web: nhs.uk/service-search/find-a-dentist

AUB teams
Access and Participation  
wp@aub.ac.uk 

Admissions 
admissions@aub.ac.uk 			 
Tel: +441202 363228

Careers and Enterprise 
careers@aub.ac.uk
	
Campus Services 
campusservicesteam@aub.ac.uk

Disability and Neurodiversity 
DisabilityandNeurodiversity@aub.ac.uk

Income (Finance) 
income@aub.ac.uk 			 
+441202 363356

International 
internationalstaff@aub.ac.uk 		
+441202 363233

Post Room (main campus only)
postroom@aub.ac.uk 

Servicedesk (IT)
https://support.aub.ac.uk/support/tickets/new

Student Records
studentrecords@aub.ac.uk 	  	
Tel: +441202 363383

Student Services
studentservices@aub.ac.uk 		
Tel: +441202 363780

Wellbeing
wellbeing@aub.ac.uk 

Other useful contacts
AUBSU (Student Union)
studentunion@aub.ac.uk

Circuit Laundry 
Web: circuitgo@circuitgroup.com 		
Tel: +44 8082812288 

Police Service (non emergencies) 
Tel: 101

Unibus 
Web: unibuses.co.uk 
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At Arts University Bournemouth we believe that 
everyone is entitled to study, work and live their 
lives in an environment free from discrimination. 
We aim to promote equality of opportunity and 
good relations between all persons. It’s important 
that you recognise the important part you each 
play in delivering a friendly, welcoming and safe 
environment that counts as home to all student 
residents. This includes a responsibility for health 
and safety issues, but also in showing consideration 
for others, and promoting general wellbeing. 

This handbook will provide you with essential 
information you need for living in AUB 
Accommodation, contact details for key services 
and top tips on how to get the best out of your  
time at AUB and in Halls of Residence.

We hope that you’ll enjoy your time in  
AUB Accommodation and as a member of  
the AUB community.

Welcome

3

Living in shared accommodation can be a vibrant, dynamic 
experience, with the opportunity to share with, and learn from, 
fellow students from across the world. You have the chance 
to make friendships and meet with people from different 
backgrounds, with different outlooks on life.
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Inventory
Upon arrival, you’ll be directed to complete your 
room inventory.

It’s really important that you complete an inspection 
of your new room/studio and/or flat kitchen. Make 
sure to note on the inventory any concerns that you 
may have in relation to the fixtures and fittings – you 
may also wish to take some pictures.

When complete, please submit to your Halls team. 
Any damage/faults that aren’t reported via this 
inventory may be charged upon your departure,  
so don’t forget to do this and return it within  
48 hours of arrival.

Halls maintenance will review all submitted 
inventories and follow up on required replacement 
and repairs. 

NOTE: The inventory has been prepared on the  
basis of exception reporting, i.e. if you don’t list an 
item as missing, it’s assumed to be present, and if 
you don’t make a comment on an item’s condition,  
it is assumed to be free from obvious defects, 
damage or soiling and in a very good condition.
 
 

Personal Emergency  
Evacuation Plan 
If you have a disability that may affect your ability to 
self-evacuate in an emergency, such as a fire, you 
must let your Halls of Residence team know upon  
your arrival. 

They’ll work with you to prepare a Personal 
Emergency Evacuation Plan so that you’re sure of 
what to do and supported appropriately in the event 
of an emergency.

Arrival checklist
Please see the checklist (see page 6) of first actions 
needed upon your arrival. These should help you 
to feel settled and begin to develop that sense of 
belonging in your Halls of Residence.

Remember: there are extra staff and student 
ambassadors on site during the arrivals weeks 
specifically to offer support for you as you settle  
into Halls – please don’t be shy about asking them  
for help.

Moving in
Settling in
The first night can feel exciting, overwhelming – 
sometimes a bit of both. Remember that this is a 
shared experience amongst your new community 
of fellow students – join and support each other in 
creating a joyful and supportive environment.

Over the first few weeks, you’ll find your new routine 
and start developing connections naturally with 
others. Be mindful not to compare your journey with 
others. It’s normal to miss home or feel nervous, 
so give yourself time and extra self-care to adjust. 
Try not to feel pressured to make lifelong friends 
immediately – everyone’s journey is unique.  
Focus on being yourself and open to connecting  
with others.

Remember: review the Arrival checklist (see page 6), 
to be as informed as possible on key information and 
services that are here for you.
 

Top tips
– �Try and set up your room with the essentials, such 

as bedding, toiletries, medication and chargers. 
If you’re missing anything, you could arrange a 
shopping trip with your housemates.

– �Consider making some joint meals to help settle 
in, connect and save money. It doesn’t have to be 
complex – you can learn new cooking skills from 
each other. 

– �Engage in as many ResLife activities and social 
events as you can. Be present and explore 
activities outside your comfort zone.

– �Where you can, in the first few weeks – reduce 
your mobile phone use to ensure you’re as 
approachable as possible. Consider an agreement 
to send loved ones at home an emoji so they know 
that you’re safe and well without spending too 
much time on your phone.

If you do have any immediate worries – have a chat 
with the staff in your Halls who are there 24/7. If you’re 
struggling with your wellbeing or mental health, 
please contact AUB Wellbeing. This team offers 
specialist support for students, explore strategies 
and offer a confidential and non-judgemental space 
to talk. 

Check out the full details of support available at  
AUB in the Health, Safety and Wellbeing section  
of this handbook (page 8).
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Check list 
Your first things to do

  Tasks – must do Top tip Done

Complete inventory Make sure it’s done within 48 hours of arrival.

Attend AUB WELCOME FEST ‘26 AUB Campus | 25 September, 12.00–14.00
DJ R NANDEZ spinning tunes, giant bubbles from Squidge and Pop 
as well as free giveaways, food, activities and creative stalls – come 
and have some fun!

  Connecting with others:

Say hello to the Halls staff Think about saying hi, not just to the staff at reception, but the 
cleaners, maintenance crew and more. Everyone is friendly and 
here to help.

Meet your flatmates and  
introduce yourself

Don’t worry, you won’t be the only nervous one; this is a shared 
experience. Why not meet up in the kitchen for a chat over a cup of 
tea and a biscuit? We’ve popped some in there for you!

Attend at least two ResLife  
social events during your  
first two weeks

These are run by AUB student ambassadors, who have the best 
advice for getting the most out of AUB student life. We know it 
can be a bit daunting going on your own, so think about asking a 
flatmate to go with you.

  Things to find out:

How do you connect to the Wi-Fi? Check out the kitchen noticeboard for the instructions.

How do you contact Security? Make sure to store the phone number as a contact on your phone. 
Maybe pin the number on your room noticeboard too.

Where is the nearest fire exit to  
your room/studio?

Go exploring with a flatmate. Check out the notices around Halls, 
and if in doubt, speak to Halls staff. 

Check you know how to report any 
issues or repairs needed during 
your stay.

Not sure? Ask the Halls staff – they’ll show you how.

Where is the laundry? Make sure you get the app for the laundry (check out the notices in 
the laundry and this guide for how to do this).

Where are the recycling and 
rubbish bins?

Make sure you know which is which! Why not organise a flat 'recce' 
of the bin store so you all know what you should be throwing away 
and what can be recycled?

Where is your postbox and how  
do you collect parcels?

There will be set times for parcel collections – each Halls has 
slightly different arrangements, so ask Halls staff when these are. 
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Health, safety  
and wellbeing

Health and wellbeing
We actively promote good health and wellbeing at AUB.  
There’s a wide range of support available both within  
AUB and in the wider community.

Doctors
You’re strongly recommended to register with a local 
doctor’s surgery.

You can sign up to the Village Surgery near Campus 
Halls by clicking the following link: Register for  
The Village Surgery.

You’ll need to register at least 24 hours before you 
can make an appointment. Appointments can be 
booked with the Village Surgery by filling out their 
online appointment form.

Medical treatment
Emergency only 
Telephone 999 and request an ambulance. Please 
inform Halls staff or security guards immediately so 
that someone can direct the ambulance upon arrival.

If you need immediate medical attention  
but isn’t an emergency 
Take a taxi to the Accident and Emergency 
department of Royal Bournemouth Hospital. 
Address: Royal Bournemouth Hospital, Castle Lane, 
Bournemouth BH7 7DW. Telephone: 01202 704167  
or main switchboard 01202 303626

If you’re unwell in the evening, overnight or  
at the weekend, or require medical advice 
Telephone NHS Advice: 111. You can also find  
advice and guidance online: NHS 111

Minor illnesses and treatment 
For minor illnesses such as coughs, colds and upset 
stomach, visit any pharmacist for advice and over-
the-counter medicine.

Infectious diseases
If you fall ill with an infectious disease, please inform 
Student Services so that any potential risk to fellow 
residents can be assessed. If you become ill during 
the holidays while you’re away from Halls, please 
don’t return to Halls until your doctor confirms that 
others aren’t at risk of infection. Please ensure you 
report all absences to your Academic Office.
 

AUB Student Services
No matter how big or small the problem, we’re  
here to help.

Coming to university doesn’t just involve learning 
about your degree; it involves learning about 
yourself. While your lecturers are here to help you 
with academic studies, Student Services are here  
to take care of all those life aspects that you’ll 
continue to learn about during your time at AUB.

We offer extra help to anyone who needs it.  
We provide a range of specialist services to make 
managing your studies easier. Whatever your needs, 
speak to us and we’ll try to help. Full details of 
support services available from Student Services  
can be found online at AUB Support.

To access any of the support available, you can:
– Book an appointment via AUB Bookings
– Call: +44 1202 363780
– Email: studentservices@aub.ac.uk
– �Visit in person: Student Services is located  

next to AUBSU and the Print Room.

https://www.campusdoctor.co.uk/aub/reg.html
https://systmonline.tpp-uk.com/2/OnlineConsultation?OrgId=J81042
https://111.nhs.uk
mailto:Student%20Services?subject=studentservices%40aub.ac.uk
https://aub.ac.uk/support
https://bookings.aub.ac.uk
mailto:studentservices%40aub.ac.uk?subject=
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Health and wellbeing

Mental Health and  
Wellbeing Services
Counselling
The Counselling Service is student-focused, and 
we offer single therapeutic sessions for one hour 
booked on a session-by-session basis. The service 
adheres to the key theoretical principles of the 
person-centred approach as its foundation; putting 
you in the centre of the counselling relationship. 

Counsellors will be genuine and non-judgemental, 
use advanced skills in listening and empathy 
and approach all students with openness and 
acceptance regarding any issues brought to the 
counselling session.
 
AUB’s Counselling Service offers face-to-face 
(in-person) counselling sessions or online video 
sessions using Microsoft Teams.

Disability and Neurodiversity
Our Disability and Neurodiversity Advisors  
can support you with:
– �One-to-one specialist support sessions
– �Group chats for neurodivergent students
– �Help applying for Disabled Students’  

Allowance (DSA)
– �Reasonable adjustments
– �Support with transitions into university life
– �Advice on diagnosis routes and managing existing 

conditions
– �Information on DSA laptop contribution 

reimbursement
 
We’ll work with you – and where needed, your  
course team or external services – to co-ordinate  
the support that suits you best.

Wellbeing
Our Wellbeing team is here to promote the wellbeing 
of all our current students and to provide support to 
those who are struggling with their mental health or 
any challenges related to or impacting your studies.

Wellbeing support focuses on identifying practical 
strategies for managing any difficulties you  
may be experiencing, along with providing advice 
and guidance or signposting to other services  
and support.

If you’re concerned about your own wellbeing, or the 
wellbeing of a fellow student, you can discuss your 
worries confidentially.
 
How to access support from the  
Wellbeing Service
The Wellbeing team offers same-day support to all 
our students. During term time the in-person drop-in 
runs Monday to Friday, 10.00–14.00 and is held in the 
Student Services building on campus.

Wellbeing Commitment:
AUB is dedicated to promoting positive mental 
health among staff and students, aligning with our 
values, and enhancing the sense of belonging and 
connection within our creative community.

This commitment, developed collaboratively by staff, 
students, and AUBSU, includes the perspectives of 
individuals with lived experience of mental health 
challenges. It outlines AUB’s pledge to creating a 
supportive and inclusive environment for all.

You can read our full Wellbeing Commitment online:
AUB Wellbeing Commitment

Sexual Misconduct
Sexual misconduct is any unwanted or attempted 
unwanted conduct of a sexual nature and includes 
(but isn’t limited to) sexual harassment, sexual 
assault, and rape.

AUB has a Sexual Misconduct Adviser who can offer 
support, guidance, and information to any student 
who’s been subject to sexual misconduct. 
Email: misconduct@aub.ac.uk

Sexual Misconduct Commitment:
AUB recognises that incidents of harassment and 
sexual misconduct take place across wider society 
and within the university sector, including within 
AUB’s community. AUB also recognises that anyone 
can be subjected to sexual misconduct, regardless 
of age, disability, gender identity, relationship status, 
sex, sexual orientation, or any other facet of their 
identity. AUB Sexual Misconduct Commitment

Reporting Concerns
We’re committed to providing a positive experience 
for our students and believe that abusive behaviours 
are never acceptable. 

If you’re worried about yourself or someone else, 
please tell us. The AUB Wellbeing Team is here  
to support you. You can also use our online  
Report + Support tool, which enables anyone to 
report concerns anonymously, make a formal 
complaint, and/or receive support.

Report and Support also provides extensive 
information, advice and guidance on a range  
of issues.

Support Services
Accommodation and Advice Support
Information and support with funding, bursaries and 
hardship funds are available for students at AUB, as 
well as help with all your enquiries in relation to living 
in the community, e.g. local travel and transport, local 
amenities and general information.

Careers and Enterprise
Through a varied programme of one-to-one 
coaching, events, workshops and talks, students 
gain insight from AUB alumni, creative professionals 
and enterprise experts. These opportunities help 
build the skills, confidence, and knowledge needed 
to succeed in the creative industries.

Conflict Resolution Service
A non-judgemental, confidential, and voluntary 
service that can help you resolve any conflict with 
people you study or live with.

Study Skills and English Language Support
A range of support with academic work, personal 
organisation and study skills.

Joint services with  
Bournemouth University
Faith and Reflection, Talbot House, BU campus
This centre is for both staff and students and is an 
inclusive space welcoming people of all faiths and 
none. It offers a quiet space, an Islamic Prayer room 
and the Chaplains can put students in touch with 
advisors from different religions and faiths.

University Front Room
The University Front Room offers a welcoming, 
safe space for any student who needs face-to-face 
support. If you feel like you’re struggling with your 
mental health and potentially approaching a point  
of crisis, then this service is here to support you.  
No appointment is needed. During term time,  
the University Front Room opening times are  
14.00–20.30, Monday to Saturday.

https://webdocs.aub.ac.uk/Wellbeing%20Comittment.pdf?_ga=2.130335951.154809617.1786800792-872564268.1745830076&_gac=1.217268898.1784294366.EAIaIQobChMImO-Bt-bZlQMVG4toCR0PqxSOEAAYASAAEgJCMPD_BwE
mailto:misconduct@aub.ac.uk
https://webdocs.aub.ac.uk/Sexual%20Misconduct%20Commitment.pdf
https://reportandsupport.aub.ac.uk
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External Services and  
Out of Hours Support
We understand that if you’re experiencing particular 
challenges, you may want to talk to someone but 
might not be ready to meet with one of our team. 
There are lots of organisations and charities available 
that can offer you a range of options to make sure 
that you can still find the help you want.

Connections
24/7 Dorset HealthCare helpline for anyone 
experiencing a crisis with their mental  
health. You can contact them via 111,  
Tel: 0800 6520190 or visit the website.

Dorset HealthCare University –  
Access Mental Health
If you’re struggling to cope or feel yourself  
nearing a breakdown, Access Mental Health  
is here to provide help. If your emergency  
is urgent but not life-threatening, you can:
– Dial 999
– �Request an urgent appointment at your GP surgery. 

You can still call your GP outside working hours as 
they usually have an out-of-hours number to call.

– Website

HOPELINEUK
A confidential helpline for young people dealing  
with suicide, depression and emotional distress.  
If you’re are having thoughts of suicide or concerned 
for a young person who might be, you can contact 
them for confidential support and practical advice. 
Call 0800 068 4141 or text 07786 209697  
or visit the website.

PAPYRUS
The national suicide prevention charity offers 
support and guidance if you or someone you 
know is struggling to cope. You can call them on 
0300 102 2470 or visit the website.

Shout
Crisis Text Line offers free text support 24/7 across 
the UK. If you’re experiencing a mental health crisis 
and need support, you can text CAM to 8528 or visit 
the website.

STUDENT SPACE
Support through the uncertainty of student life. 
Visit the website for further information. 
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https://www.dorsethealthcare.nhs.uk/our-services-and-sites/mental-health-and-learning-disabilities/connection-247-mental-health-helpline
https://www.dorsethealthcare.nhs.uk/our-services-and-sites/mental-health-and-learning-disabilities/access-mental-health
https://www.papyrus-uk.org/help-me/hopeline-24-7
https://www.papyrus-uk.org
https://giveusashout.org
https://studentspace.org.uk
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AUB Security
The main AUB Security Office is located in Campus Halls next to the 
Campus Halls reception. Security is available 24/7 in all Halls of Residence, 
and each team is located at reception in all Halls of Residence. You’re 
encouraged to save your Halls security phone number and the AUB Security 
phone number on your personal phone for ease of contact. 

Campus Halls and  
Madeira Road Halls 
Telephone: +44 1202 363201 |  
07920 812538 | 07775 540510 
Email: securityofficer@aub.ac.uk 
 

Home Park 
Tel: +44 1202 001487 | 07476 644345 
Email: home.park@studentroost.co.uk 
 

Emergency Support 
In the event of an emergency, call the police, fire 
brigade or an ambulance by dialling 999, free from 
any phone. You should take appropriate steps to 
safeguard your immediate safety, if necessary (for 
example, by evacuating the building). 

Please notify Halls of Residence staff or  
Student Services of any event that’s necessitated 
contact with the emergency services. 

You can report a crime in person by telephoning 101. 
 

Personal and property security
Security cameras are in use across AUB Campus 
and accommodation, including body cameras 
used by AUB Security. These are to assist in your 
safety and security. Please follow these rules and 
recommendations to help keep you and your 
belongings secure:

Your room
– �Lock your bedroom door whenever you leave,  

even if it’s only for a few minutes.
– �Keep windows closed and locked when you’re  

not in your room.
– �Don’t allow anyone to use your room in your 

absence. 

Be careful with guests
– �Don’t agree to sign in any person whom you don’t 

know personally.
– �Ensure your guests stay with you and when you 

leave, so must they.
– �Don’t lend your key, fob, or access card to anyone.

Be aware of who enters the building
– �Don’t let strangers follow you into the building 

(‘tailgating’). If they do, report it to the Halls  
staff immediately.

– �Make sure entrance doors close properly  
behind you.

– �Always report any suspicious behaviour to  
the Halls staff. 

Report concerns early
– �Report lost keys, access cards, or fobs immediately 

to Halls staff.
– �Inform accommodation staff about damaged 

locks, doors, or security issues.
– �Report suspicious behaviour, theft, or attempted 

theft as soon as possible.

mailto:securityofficer@aub.ac.uk
mailto:home.park@studentroost.co.uk
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Keep valuables out of sight
– �Avoid leaving laptops, phones, tablets, wallets,  

or headphones unattended in communal areas.
– �Store valuable items securely and out of site,  

where possible, when not in use.

Secure your bike
– �Store your bicycle/scooter in the designated 

bicycle stores at each Halls and also on campus.
– �Always lock your bicycle/scoot and use a  

good-quality D-lock rather than a cable lock.
– �Lock both the frame and wheel to a fixed  

bike stand.
– �Register your bicycle and record its serial number.
– �Dorset Police will hold events on campus offering 

this service for you, so come along – it’s FREE!

Record important information
– �Make a note of serial numbers for  

valuable electronics.
– �Enable device tracking services such as  

Find My iPhone or Find My Device.
– �Keep proof of purchase where possible.

Protect your deliveries
– �Collect parcels and deliveries promptly.
– �Don’t allow others to collect your parcels  

and deliveries for you.

IT Security 
All computers connected to AUB’s Halls  
networks must have appropriate anti-virus  
protection software, and users must abide by  
AUB’s Acceptable Use Policy. 

Each Halls of Residence has its own IT service 
provider and helpdesk. Should you experience any 
difficulties with your service while in Halls, please 
contact AUB Servicedesk by raising a ticket.

Stay safe online
– �Use strong, unique passwords for university  

and personal accounts.
– �Be cautious of phishing emails and 

accommodation scams.
– �Never share login credentials with others.

Fire safety
Fire safety is extremely important. 

Fire drill
A fire drill will be held at the beginning of the first 
term, and you should familiarise yourself with the 
nearest fire exit from your room, and the location of 
fire alarms and firefighting equipment. Details of the 
fire evacuation procedure are displayed inside the 
entrance to each building. You’re expected to be 
familiar with the fire safety and evacuation procedure 
as displayed in your Halls of Residence. 

Failure to evacuate in the event of a fire alarm, 
deliberately raising a false fire alarm, misuse of fire 
safety equipment and/or tampering with smoke 
detectors is a breach of AUB Accommodation 
Contract and Regulations. 

Fire drill
Fire Safety and Evacuation Procedure
– �On hearing the fire alarm you must immediately 

leave the building via the nearest available fire 
exit in a calm and orderly manner. Don’t run, delay 
evacuation, or stop to collect personal belongings. 
Lifts mustn’t be used during a fire alarm activation. 

– �If safe to do so, close your bedroom window and 
close all doors behind you to help reduce the 
spread of smoke and fire. Proceed directly to the 
designated assembly point and remain there until 
further instructions are provided by Halls Staff, 
Security, Fire Wardens, or the emergency services. 

– �If you or a guest has accessibility or mobility 
difficulties that may affect safe evacuation, 
contact Reception or Security immediately to 
request assistance. Where necessary, you should 
move to the nearest refuge area or protected 
stairwell safe space and await assistance from 
trained staff or the Fire and Rescue Service. 

– �Under no circumstances should anyone  
re-enter the building until the all-clear has  
been formally given by authorised staff or the 
emergency services. 

– �On discovering a fire, however small, you must 
immediately activate the nearest fire alarm call 
point and shout “Fire” to alert others in the area. 
Don’t attempt to extinguish the fire unless you’ve 
been trained to do so and it’s safe to intervene 
without placing yourself at risk. 

– �If safe to do so, close all doors and windows in 
the vicinity of the fire to help contain smoke and 
fire spread. Evacuate the building immediately via 
the nearest available fire exit and proceed directly 
to the designated assembly/muster point. Upon 
evacuation, inform a member of the Security team, 
Reception or other Halls staff, or the emergency 
services of the exact location and nature of the fire. 

– �If you or your guests have accessibility or mobility 
difficulties that may affect safe evacuation, 
contact Reception or Security immediately to 
request assistance. Where necessary, you should 
be escorted by a colleague or member of staff 
to the nearest refuge area or protected stairwell 
emergency recess point and remain there until 
assisted by trained Fire Wardens or evacuated 
safely by the Fire and Rescue Service. Never 
use lifts during a fire alarm evacuation unless 
specifically authorised as part of an approved 
evacuation procedure. 

– �In the event of a fire, the immediate priority is the 
safe and orderly evacuation of the building. As 
you evacuate, you should help to alert others in the 
vicinity where it’s safe to do so, without placing 
yourself at risk or delaying your own evacuation. 

– �Halls staff, Security, and designated Fire Wardens 
will assist with the evacuation procedure and  
co-ordination of AUB residents prior to the arrival  
of the emergency services.

https://intranet.aub.ac.uk/Documents/Acceptable%20Use%20Policy.pdf
https://support.aub.ac.uk/support/home
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Fire safe conduct 
All Halls have fire safety equipment available for use 
in the event of a fire and each room is fitted with 
a smoke detector. Fire safety equipment mustn’t 
be misused, and smoke detectors must never be 
covered or tampered with. 

– �Corridors, flat entranceways, and staircases  
must be kept clear at all times.

– �Don’t wedge any doors open and kitchen doors 
should be kept always closed. 

– �Never leave cooking unattended, even for a  
brief moment. Always turn off all cooking devices 
if you need to leave the kitchen and once you’ve 
finished cooking.

– �You’re not permitted to keep kitchen equipment 
(including, but not limited to, mini-fridges, coffee 
machines, toasters, air fryers, microwaves, rice 
cookers) in your room/studio. 

– �Keep the door to your ensuite closed when 
showering, to prevent triggering the detector  
in your room.

– �Don’t overload your electrical sockets and don’t 
plug multiple extension leads into each other.

– �The use of any item that increases the risk of fire 
or injury isn’t permitted in Halls, (including, but not 
limited to candles/naked flames, incense burners 
or additional heaters). 

– �You’re not permitted to charge batteries for e-bikes/
e-scooters in Halls, except in the designated 
spaces provided. 

AUB reserves the right to remove any prohibited 
items and hold at Halls reception, to be returned  
upon your departure from Halls.

Smoking/Illegal substances/ 
hazardous materials/ 
dangerous items 
All Halls of Residence are strictly no-smoking 
(including the use of all types of e-cigarettes). 
Smoking and/or allowing others to smoke in 
your room, flat or Halls, or tampering with smoke 
detectors, fire alarms and/or activating fire alarms,  
is prohibited. 

The use of any items with a naked flame is 
strictly prohibited. 

The keeping of illegal drugs or hazardous 
substances, firearms, and/or any dangerous weapon 
is strictly forbidden and may result in immediate 
eviction from the Halls of Residence. 

Electrical items 
You are responsible for ensuring that all electrical 
items that you bring are safe, used correctly and 
comply with all the relevant British legislation.  
You’ll be required to confirm that all electrical  
items you bring with you, and any new items you 
purchase, are in safe working order. 

AUB Campus Services offers PAT testing service for 
electrical items (a small fee is applicable) and where 
there’s concern that an item doesn’t meet standards, 
it must be safety-checked and cleared by AUB 
before being utilised in AUB Halls of Residence. 

Any unsafe items will be held by the Halls 
management company and returned to you when 
you leave Halls. It’s your responsibility to arrange 
collection; any items not collected within two  
weeks of leaving will be disposed of. 
 

Please note that the standard voltage in Halls  
of Residence is 230V. 

This may differ from the voltage outside the UK. 
Please check all appliances are compatible.
 
To determine the correct voltage converter you 
need, you must know the input voltage and wattage 
requirements of your appliance. 

You can find this information listed on the appliance 
manufacturer’s label located on the back, bottom 
or handle of the appliance, or in the specifications 
section of the appliance’s owner’s manual. The label 
or manual will show the input voltage (110, 120, 220, 
240; written as: 120 volts, 120V, 120 volts AC, or 
120VAC), the wattage (written: 100 Watts or 100W)  
or the ampage (0.5 Amps, 0.5A or 500mA).
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What’s included in your rent?
Your rent is inclusive of all utility bills:
Electricity, Gas, Water and Sewerage,  
Waste and Recycling and Internet. It doesn’t  
include the cost of TV Licence and insurance  
for your belongings (unless you’re in Home Park). 
 
For these we advise:

– �TV Licence  
Your accommodation booking doesn’t include a 
TV Licence, so if you’re planning on streaming live 
content or bringing a TV, you’ll need to purchase 
this separately. If you don’t do this, you could face 
significant fines.

– �Contents Insurance 
If you’re living in Madeira Road Halls or Campus 
Halls we recommend checking to see if you’d be 
covered under your family’s household insurance 
for your belongings. If not, we strongly advise you 
to take out insurance for your personal belongings. 
AUB can’t be held responsible for any loss or 
damage incurred to your belongings. Several 
companies offer student policies; AUB can’t 
recommend one over another but there’s some 
great information on MoneySavingExpert and 
SavetheStudent that might help you with  
your decision.

Internet 
In Campus Halls and Madeira Road Halls, broadband 
internet access is provided in all Halls and is included 
in the rent. Please note that wireless access isn’t 
guaranteed in all areas. Halls Wi-Fi is suitable for 
everyday online activity, including email, web 
browsing, messaging, and streaming services.  
The service is designed to provide speeds of up  
to 100 Mb/s per person.

AUB’s network is monitored, and access to extremist 
content is flagged.

AUB reserves the right to restrict internet usage as 
required. Any interruption to internet services will be 
responded to in the next working day. 

If you experience difficulties, please contact  
support.aub.ac.uk 

For residents of Home Park, please contact your 
Halls team for information regarding the internet 
provision: home.park@studentroost.co.uk

Parking and bicycle storage
We don’t recommend bringing your car to university 
as parking at AUB Halls of Residence is only available 
to students who are blue badge holders. No other 
parking is available at any AUB Halls of Residence  
or on campus.

All AUB Halls of Residence have specific storage 
provided for bicycles and scooters. Please don’t 
leave your bicycles and scooters anywhere else on 
site. Please follow the rules regarding charging of any 
electrical vehicles, as these are in place for the safety 
of yourself and all other residents.

Facilities and services
It’s important to know what you’re paying for in Halls, what might 
be extra and how to use the services and facilities available.

Facilities and 
services

https://www.moneysavingexpert.com/insurance/home-insurance/renters-contents-insurance/
https://www.savethestudent.org/accommodation/student-contents-insurance.html
https://support.aub.ac.uk
mailto:home.park%40studentroost.co.uk?subject=
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Facilities and services

Waste and recycling
AUB has a strong sense of responsibility for being 
as sustainable as possible. A key way that you can 
contribute is to help keep your accommodation 
clean by disposing of waste correctly. You’re 
provided the opportunity to recycle as well as 
dispose of waste, so please make sure you use  
this wherever possible.

Recycling
You’ll be amazed at the wide range of items which 
you can recycle! Check out the notices in your 
kitchen and on the Green Noticeboards (Common 
Room in Madeira Road; above the postboxes in 
Campus Halls). Please ensure that only clean items 
are placed in the recycling – give that jar or tin a rinse 
before you pop it in there!

General waste
Anything you can’t recycle can go in the general 
waste bins. Please use bin bags in the kitchen  
and bedroom bins, and don’t leave rubbish bags 
in corridors, stairwells, kitchens, or outside your  
room. Please take all waste directly to the 
designated bin area.

Keep your bins clean and tidy
Please make sure your kitchen bin lids are closed 
after use and empty all bins regularly so that they  
do not overflow. 

Flat/studio appliances
Each flat/studio is provided with the following 
appliances as standard:
– Kettle
– Toaster
– Microwave
– Oven
– Fridge/Freezer
– Dishwasher (Campus Halls only).

Safe use
Please ensure to follow the user guides provided 
in your kitchen, and to follow the safety guidance, 
which is up on the kitchen noticeboard.

Please ensure that when not in use, you turn off all 
appliances and electrical items (except the fridge/
freezer) for environmental and safety reasons.

Maintenance
AUB is committed to providing a good standard of accommodation, 
which is safe, comfortable and a positive living environment for all 
residents. Our aim is to keep the Halls in good condition through 
ongoing improvement works, a service that responds promptly  
to maintenance requests and regular inspections. 

Reporting maintenance issues
During your residence, if you have a maintenance 
issue to report, please follow the processes advised 
by your Halls staff, once you have moved in.
 

Reported issues will be actioned in accordance with 
their classification and in line with the Halls service 
level agreement, for example:

 Emergency repairs Urgent repairs Non-urgent repairs

Classification Danger to health and  
safety of residents.

Affecting the material 
comfort or convenience  
of residents.

Day-to-day repairs.

Example Flood, blocked toilet, 
broken window.

Localised power failure, 
broken kitchen appliance.

Broken light fitting, 
dripping tap, broken 
bedroom furniture.

Time frame for 
response

Aim within 24 hrs of 
reporting.

Aim within 5 working days 
of reporting.

Aim within 28 days  
of reporting.
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Maintenance

Maintenance access to your room/studio/flats
When reporting a maintenance issue, you’re giving 
permission for the maintenance team to access your 
room/flat to complete the repair. You’ll be notified in 
advance* and you’ll be notified once the repair has 
been completed, or if further action is required.  
You can contact your Halls team at any time if you 
have a query.

*In cases of emergency or immediate urgency, this  
may not be possible.

Reasonable notice for planned works 
As much notice as is reasonably practicable will  
be given regarding planned maintenance works.  
If sufficient notice has been given, and no objections 
or concerns have been raised, then access to your 
room must be granted. If you have any concerns 
about planned works that are due, please make  
sure you contact your Halls team.

Healthy living environment
At AUB, your health and welfare are of paramount 
importance – we want you to live in a healthy 
environment. Each Halls has its own designated 
cleaning staff who’ll maintain the main corridors, 
common rooms, and other areas shared by the 
whole building.

It’s your responsibility to keep your room and  
shared spaces within your flat clean and tidy. This 
includes your bedroom, ensuite, shared corridor,  
and kitchen/living space. To help you keep these 
spaces clean and tidy, in good condition, Halls staff 
will carry out regular checks and inspections to help 
identify any health, safety, and/or hygiene issues at 
an early-stage ensuring they can be addressed and 
resolved quickly.

Note: These are visual checks only and staff won’t 
go through your personal belongings.

Inspections
At all Halls, there will be termly inspections of your 
room/studio/flat and you’ll be given prior notification 
of when these will be. You’re encouraged to be 
present, if you wish to be, so that staff can talk to you 
about your experiences and use that feedback to 
inform improvements to the Halls for your benefit.

Remember: If sufficient notice has been given, and 
no objections or concerns have been raised, then 
access to your room must be granted. If you have  
any concerns about inspections that are due,  
please contact your Halls team.

At Madeira Road Halls and Campus Halls, there  
will be weekly kitchen inspections. These are 
rostered and details will be provided on your  
kitchen noticeboard. 

The Halls team will leave a rating of your  
shared spaces:

Green = good, no further action required.

Amber = additional cleaning in some areas required.

Red = a deep clean of the whole kitchen required. 

If you receive an amber warming, this is an 
opportunity for the flat as a whole to arrange for 
additional cleaning to be completed and talk  
about ways to ensure the flat is tidier next time. 

If you receive a red warning, please don’t panic.  
The responsibility for a whole kitchen deep clean is 
shared by all flatmates and you should work together 
to complete this and have an open conversation 
about how to improve the kitchen state going 
forwards. If you receive a red warning, and the flat 
has not been cleaned by the follow-up check a  
week later, the Halls team will complete a deep  
clean that will result in a charge, which will be  
shared equally between each flatmate.
 
Check out the Living with Others (see page 35) 
section of this handbook for top tips on how to 
avoid the red warning. 

General access to your room/studio/flat
Outside planned inspections and maintenance, 
notification of at least 24 hours will be given to  
you, should there be a need to access your room/
studio/flat, and access will occur at a reasonable 
time of day. The only exceptions to this will be if 
there’s a need for immediate access to uphold 
discipline, support urgent health, safety or welfare 
issues, for emergency services or in connection  
with criminal activities.
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AUB ResLife
As a resident in AUB Accommodation, you have access to a range of activities 
and events designed to create an inclusive and supportive environment where 
you can feel a sense of belonging, supported to be curious, creative and build 
the confidence to live and study independently. 

The programme is based on three pillars:

Wellbeing
Fostering connections throughout the 
accommodation and University and providing links 
to support services internal and external. Building 
self-confidence and enabling students to live 
successfully while developing positive relationships. 
Offering students opportunities to develop self-care 
awareness and skills, so that they can develop the 
ability to look after themselves effectively.

Connectivity
Wide-ranging opportunities for students to meet 
new people and develop new interests and hobbies. 
Developing awareness of opportunities available 
within the local community, such as sports clubs, 
creative hubs, local amenities, and accessing these. 
Creating confidence and connections to try the 
provisions of the Students’ Union, University, and  
local organisations/services.

Skills
Developing independent living skills such as 
cooking, cleaning and budgeting, as well as looking 
at what comes next – life after university. Providing 
access to study skills support for academic progress 
and the development of transferable skills. Linking 
with AUB Careers and Enterprise, developing 
connections to improve employability prospects  
and career opportunities post-graduation.

Whether you’re after support with your finances, 
study skills or health and welfare, or perhaps you’re 
looking for careers advice or chances to be social. 
AUB ResLife will help you find the best opportunities 
to get the most from your time with us.

Information on different events in your Halls, on 
campus and beyond will be notified to you by email, 
on the Hall’s digital screens, noticeboards, and on 
the AUB ResLife webpage. Please keep an eye out  
for these notifications and get involved!

If there’s an event you’d like to run or an activity 
you’d like to see happen, please let us know at 
studentservices@aub.ac.uk. 

Accommodation Arrivals 
Programme
The AUB Accommodation Arrivals Programme* 
commences on the first day of tenancy, which 
culminates in our annual WELCOME FEST.

This programme is voluntary, but we highly 
recommend you participate as much as you feel 
comfortable, as it’s aimed to help you get MORE  
from your time at AUB Accommodation:
– �Meet key staff and make positive connections  

with other students
– �Orientate yourself to the Halls, AUB Campus  

and the local area
– �Relax and develop confidence as you start  

your AUB adventure
– �Enjoy a variety of activities on offer. There’s 

something for everyone!

*Calendar of events can be found online at AUB ResLife.

https://aub.ac.uk/accommodation/aub-reslife
mailto:?subject=
https://aub.ac.uk/accommodation/aub-reslife
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Be a good neighbour
You have a responsibility to be a good neighbour. 
AUB requires you to behave, at all times, in a 
responsible and proper manner towards other 
students, guests, AUB staff, and representatives. 
You’re expected to meet the reasonable social 
and behavioural requirements of living in Halls 
of Residence, without having an unacceptable 
detrimental effect on the health, safety, or welfare  
of others.

If you fail to meet these expectations, you may be 
required to relocate to alternative accommodation 
or asked to vacate the property in accordance with 
AUB’s policies.

Noise
Please keep noise to a reasonable level, especially 
during the evening and night. AUB Halls of Residence 
have local community neighbours as well as student 
neighbours; it’s important that everyone can live in a 
positive, safe environment.

Some common noise issues include loud music, 
noisy gatherings, and excessive noise in corridors  
or communal areas. 

Remember that music reverberates through the 
walls, and not everyone has the same taste as  
you, or wants to listen to music at the same time 
 as you. Keep the volume levels sensible. If you’re 
having a gathering in your flat, let your neighbours 
know, and ask your guests to be respectful. When 
you’re walking through the corridors and shared 
spaces, try to keep your voice at a reasonable level; 
at night, noise can travel much more easily and be 
more disruptive.

Remember: If you get spoken to by Security, and 
asked to reduce your noise, respond positively.

Guests
We love seeing everyone arrive with their parents/
caregivers and close friends, and we know how 
exciting it is to share the beginning of a new chapter 
of your life. Please be aware that parents aren’t 
allowed to stay overnight in AUB Halls of Residence, 
but there are lots of lovely hotels and B&Bs in the 
local area. If you need to find out details for these, 
please speak to the staff on site.

Please ensure that all guests are signed in at 
reception. Halls staff reserve the right to require  
any person to leave the Halls if they’re not signed 
 in or if it’s apparent that they’re not personally  
known to the resident signing them in.

Overnight guests (after 23.00) are permitted at  
the goodwill of AUB, so long as they are over  
18 years-old and not a parent/caregiver.  
Overnight guests aren’t permitted during the  
AUB Accommodation Arrival Weeks; this is to  
give you and your flatmates a chance to get to 
know each other completely without the potential 
distraction of someone from home.

You mustn’t sublet or allow anyone to use your 
room in your absence, and you mustn’t allow  
others to use your Halls pass or key to access  
Halls of Residence.

You’re responsible for the behaviour of your  
invited guests, including any loss, breakage,  
or damages they cause, as well as any breaches  
of AUB. 

Accommodation Contract
At all times, Halls staff reserve the right to exclude 
any visitor in accordance with Schedule 2,  
Clause 3 of the AUB Accommodation Contract.

Living in AUB Accommodation
Living in Halls is a great chance to meet new people, grow your independence 
and make the most of your time at AUB . So everyone can have a positive 
experience, please make sure you follow the Halls rules, and access the  
support available when needed.

Living in AUB 
Accommodation
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Living in AUB Accommodation

Pets
Pets of any kind aren’t permitted in any AUB Halls 
of Residence. If you’re found to have a pet with you, 
you’ll be required to remove it from the premises. 
Requests for assistance or support animals will be 
assessed in line with AUB’s Assistance and Support 
Animals Policy.

Windows
To open your room/kitchen windows, turn the handle 
90 degrees and pull towards you. For safety and 
security reasons, all windows are pre-set on tilt 
action only, i.e. you can only tilt-open a window and 
they won’t open fully. Please don’t try to force the 
handle (more than 90 degrees) as this will result in 
damage to the internal mechanism, which is costly 
to repair, and for which you’ll be charged.

All windows have been checked and set on tilt-only 
function for your safety. If you notice any window  
fully open, please inform Halls staff immediately.

We know you like to decorate your windows; the 
window art competitions are always fun! Please be 
creative but ensure that you don’t display anything 
that could be construed as offensive.

Post and parcels
Whether it’s letters from family, postcards from 
friends away, or a parcel containing exciting bits for 
your room or course, we know you’ll be receiving lots 
throughout the year. To make sure your post gets to 
you as quickly as possible, please ensure that you’re 
adding your full address including your room number 
(including your flat/floor/room) and your full name. 

If your post can fit inside the letterbox, to collect, 
simply go down to the reception postbox area and 
use your post key. Make sure you only take your 
own post. 

If your parcel can’t fit inside the letterbox, you’ll 
need to collect it from the Halls staff from the front 
reception. The Halls team gets loads of parcels every 
day, so please wait to receive a notification from 
them that your parcel is ready to collect before trying 
to collect it. This may be after you’ve received the 
delivery notification from the courier, but don’t worry 
– they’ll sort through it as quickly as they can!

Food deliveries 
From groceries to takeaway, getting food can 
sometimes make life just a little bit easier. While 
getting food delivered is completely okay, make  
sure you know the rules surrounding this to make 
sure it goes smoothly. 

If you’re are getting groceries delivered, you’ll need to 
meet the driver in reception to collect your groceries. 
The Halls reception team won’t be able to hold this 
for you. Top tip: Make sure you bring your own bags 
with you. 

If you’re getting a takeaway delivered, you’ll need  
to meet the driver in reception to collect your order. 
The Halls reception team won’t be able to accept  
this on your behalf. 

If you’re getting a meal delivery box such as 
HelloFresh, then you’ll need to collect it on the day. 
They have freezer packs in them, but they won’t  
keep food fresh for longer than a day. The Halls team 
won’t be able to bring this up to your room for you. 
Top tip: Let the Halls team know that you’re having 
this delivered and put a calendar reminder in  
your phone, so you don’t forget to collect it! 

Keys, keycards and lockouts 
To open your flat and entrance doors, please touch 
your keycard to the reader panel next to the door. 

To access your room, at Madeira Road Halls you  
have keys for your bedroom; at Campus Halls and 
Home Park you’ll use your keycard. The reader to 
your bedroom door can be sensitive. Hold the card 
to the door reader until you hear a click and the light 
turns green. 

To lock your bedroom door when you leave, press 
the keycard to the reader until you hear a click; this 
will enable the lock. 

Running out the door and forgetting your keys is a 
common university experience, as is losing your 
keys, sometimes. If you get locked out of your Halls 
building, simply buzz the intercom or call Halls 
Security (or, if you’re at Campus Halls, walk round  
to their desk in reception) and ask for assistance.

If you’ve lost your keys/keycard, you’ll need to inform 
the Halls staff and fill out the lost key form. This 
acknowledges that you’ve lost the keys and will pay 
the charges involved. If you find your original keys/
keycard after you’ve been given a replacement, 
please return it to Halls staff so they can remove your 
key charges.

Room moves and flatmates
Halls staff are unable to authorise any permanent 
room moves, and room moves based on personal 
preference won’t be possible. However, if there’s a 
welfare or disability need, supported by documented 
evidence clearly outlining why a move is required, 
this will be considered, subject to availability, by  
AUB. In this instance, please make an appointment 
with Student Services to discuss. 

As much as we hope you love your room and  
all your flatmates, we know living with others, 
especially for the first time, can be a huge  
adjustment and sometimes pose some  
unexpected challenges. It’s completely normal  
to have challenges at the beginning but please  
be assured that with some in-person 
communication, this can typically be resolved. 
Check out the Living with Others section (page 35) 
of this handbook, which provides information, advice 
and guidance on how to make a success of living 
independently in Halls of Residence.

mailto:studentservices%40aub.ac.uk?subject=
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Green living
Being mindful of everyday actions can contribute 
to a healthier living environment and support wider 
sustainability goals.

Everyday sustainability  
tips for Halls living
AUB is a creative community that’s committed  
to and shares a passion for the disciplines of art, 
design, media and performance.

We recognise that our activities impact upon the 
environment and living in student Halls provides a 
unique opportunity to adopt sustainable habits that 
can make a meaningful difference both during your 
time at university and beyond.

By being mindful of everyday actions – such as 
reducing energy and water use, minimising waste, 
and choosing more environmentally friendly 
products – you can contribute to a healthier living 
environment and support wider sustainability goals.

Small, consistent changes made collectively  
by residents can have a significant positive  
impact, helping to create a more responsible  
and environmentally conscious community.
 

Here are some tips to follow:

Energy saving
– �Switch off lights and appliances when you  

leave your room
– Avoid leaving devices on standby
– Use natural light during the day
– �Keep heating reasonable – put on a jumper  

instead of turning it up

Water conservation
– �Take shorter showers (aim for five minutes)
– �Turn off the tap while brushing teeth
– �Report leaks quickly – wasted water adds up fast

Waste and recycling
– �AUB’s waste contractor SUEZ uses general  

waste bins and dry mixed recycling bins.
– �See waste posters for what can and can’t  

be recycled.
– �Food waste (if provided)
– �Avoid contamination (e.g. greasy pizza boxes  

often can’t be recycled)

Plan meals to reduce food waste
– �Store food properly (label it in shared fridges)
– �Cook in groups to reduce energy use
– �Try more plant-based meals – they have a lower 

environmental impact

Reduce and reuse
Use a reusable water bottle, coffee cup, and 
shopping bag . Buy second-hand kitchen items, 
clothes and textbooks. Swap items with flatmates 
instead of buying new.
 

Smart shopping choices
– �Choose minimal packaging products
– �Support ethical and sustainable brands  

where possible
– �Avoid fast fashion – buy quality over quantity

Laundry habits
– �Wash clothes at lower temperatures (30°C)
– �Only run full loads – if you don’t have a full load, 

could you share with a friend?

Low-carbon travel
– �Walk or cycle to campus
– �Use public transport
– �Avoid unnecessary car use

Be a sustainable flatmate
Share cleaning products and appliances  
agree on:
– Recycling habits
– �Energy use
– �Food sharing rules

Easy mindset shifts
– “Do I need this?” before buying
– “Can I reuse this?” before binning

Small actions x many students = big impact!

To learn more about how AUB strives to be a centre 
of excellence in environmental management, check 
out our sustainability page.

https://aub.ac.uk/campus/environment-aub
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Living with  
others

Group meet in the first week
Agree to set aside some time in the first week to 
meet up and have a chat. It’s important to learn a 
bit more about each other and what you’re like and 
understand what’s important to each other. This  
can help everyone to set realistic expectations  
and agree some basic ground rules. 

What are helpful ground rules?
Guests 
Letting each other know if someone is coming  
to stay over can help ease anxiety and ensure 
everyone feels safe in their own home. 

Privacy and personal space
Privacy and individual personal space are  
important. These will differ between each of  
you so it’s a good idea to find out what everyone 
feels comfortable with.

You may want your bedroom to be totally private, 
whereas others might be happy for people to come 
into their rooms. There’s no right or wrong here, as 
long as you all agree to respect each other’s wishes.

Quiet times
Are there any particular days and times you want 
each other to be a bit quieter? Let each other know 
beforehand. These can change depending on 
deadlines so be open to adapting when someone 
needs some extra quiet time.

Sharing
Are you okay with sharing things? Chat through what 
things you don’t want people to touch and what you 
are happy to share. Be respectful of each other’s 
possessions. If it’s not yours and you’re not sure if 
you can use it, don’t!

Household tasks (chores)
There’s always the bin to be emptied, dishes to be 
washed, and a vacuum now and then is a good idea. 

Agreeing to share the responsibilities at the start 
is helpful, but remember everyone has different 
standards so it may take time to reach a reasonable 
compromise for all.

Some basics can include agreeing to:
– wipe the kitchen work surface down after use,
– not to leave anything in the kitchen sink
– clean up your own spillages
 
Remember: be patient and check out the ‘Household 
Chore Top Tips’ (page 37) to get those chores done  
in harmony!

Setting up the foundations
Communication is key when it comes to living with new people, so 
it’s best to set this up straight away. Here are a few helpful hints for 
setting up a good foundation to make living together a bit easier. 
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Create a weekly get-together
Connecting in the real world and not just on socials is 
the best way to keep positive relationships going.

One good way to do this is to agree on a weekly 
catch-up... maybe a Sunday morning kitchen chat, 
or a Wednesday afternoon get-together on campus. 
Whatever you decide, try to keep it to a set time 
when everyone can join in if they want to.

It doesn’t matter if it’s just for 10 minutes; time  
spent with each other in person can make all the 
difference to building the positive foundations for  
a happy household.

Some ideas to get you started: 
– �Go for a walk together: round the block, down the 

beach, to the shops. Get to know each other while 
exploring your new home together.

– �Organise a group mealtime: even if you don’t 
share the food (we all like different things), taking 
time to sit and eat together can provide valuable 
opportunities to build positive relationships. 

– �Movie nights: take it in turns to introduce your flat/
housemates to your favourite films and find new 
ones together!

– �Game nights: online or board games are a brilliant 
way to come together as friends.

– �Study sessions: all trying to meet deadlines?  
Share the pain over a group study session in your 
kitchen/lounge.

And never ever underestimate a simple cup  
of tea and chat. 
 

To group chat or not group chat,  
that is the question
Whether it’s to say, ‘Hey it’s games night tonight,’ to 
remind everyone of friends coming over, or to ask, 
‘Can you grab me some bread from Asda when 
you go later?’– group chats can be a helpful tool to 
communicate with each other.

However, try not to use it for complaints, as a 
small grumble can become an unnecessarily large 
problem. If there’s something not going right, think 
about an in-person chat instead – using our ‘conflict 
resolution guide’ to assist.

Keep the group chat a positive place to visit. 

Setting up the foundations Household chores
Household tasks or chores can be the most common cause for conflict. 
Each of you will have different levels of tidiness and perceptions  
of cleanliness. It can be hard to adapt and this takes time. 

Household chores – Top Tips
The best thing to do is to talk about this and work 
together, each making a few adjustments to make 
living together a little easier.

Here are some tips to get you all on the same page. 

Bin rota
Create a chart with everyone’s names on. When 
someone takes out the bin they tick themselves  
off – then everyone knows the job is done and  
that everyone is taking their fair turn.

You can also do this with kitchen cleaning  
and vacuuming.

Flat cleans
Set a timer for one hour, put on some music, and get 
cleaning together, tackling each space as a team.
If you want to mix it up, instead of using a timer, put 
on a load of laundry and see if you can finish cleaning 
in the time it takes to run its course.

This way, you keep the flat in the best shape while 
having a bit of fun together.

Personal responsibilities 
Everyone will have their own space, and it’ll be 
important to take responsibility for keeping your  
own spaces clean and tidy as much as possible.

Being messy in your own space is fine, but make  
sure it doesn’t spill into shared areas.

Emptying your own bins and ensuring no foodstuffs 
are left lying around for long periods is important –
this keeps everywhere hygienic and the likelihood  
of pests low.

Check you leave all the shared spaces clean  
after each use. 



38 39

Conflict resolution
Living with people is hard, especially when you don’t know them and 
sometimes conflicts come up. Don’t worry, this is totally normal and  
most of the time, an issue can be resolved by following a few simple rules.

Top Tips
Always be respectful 
Treat others how you want to be treated. 

Remember no one is a mind-reader 
If there’s an issue, say something. Raising the  
issue respectfully can sometimes resolve the  
issue straight away.

Give everyone space – including yourself!  
Avoid tackling an issue when you or someone  
else is upset – high emotions can result in arguments 
that can make the situation worse. 

Be open-minded 
Sometimes something happens accidentally – 
the other person isn’t deliberately trying to cause 
offense. Talk it through and remember everyone 
makes mistakes sometimes.

Tackling the issue
Wherever and whenever you can, try to talk through 
the issue as soon as possible. This can prevent 
it from developing into something bigger that 
increases anxiety and upset.

Some prompts to get conversation started:

“Can I have a chat with you about...?”

“I’ve been finding the ... a bit difficult lately,  
could we talk about it?”

“Would it be possible to have a chat about the 
ground rules, to check if they’re still meeting  
all our needs?”

What next?
Sometimes, despite best efforts, the issue doesn’t 
get resolved and some extra help is needed.  
Student Services Advisers are trained in conflict 
resolution and mediation. You can book an 
appointment with them via AUB Bookings or  
pop in to see them on campus.

https://bookings.aub.ac.uk
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Finance and 
budgeting

Speak to someone 
AUB Student Services Advisers offer one-to-one 
practical budgeting advice, which you can book via 
AUB Bookings. They hold termly drop-ins at Halls – 
keep an eye on the termly calendar for the dates  
and times. 

The AUB Income Team is available if you need  
help with paying your rent or tuition fees and  
they can also help with queries you might have  
in relation to your loans via Student Finance  
England or another provider. 

You can contact them via income@aub.ac.uk  
or pop in to see them in University House  
when you’re on campus.

Employment
Looking for work or opportunities? Head to the Jobs 
and Opportunities Board or Student Collab Board.
Need help creating or refining your CV? AUB Careers 
and Enterprise team can help you. They offer one-to-
one coaching that can be booked via AUB Bookings. 
You can also email them via careers@aub.ac.uk 

Online resources
Check out our Cost of Living page, which has lots of 
information about support available at AUB and links 
to some helpful online resources.

The MoneySaving Expert website has a really  
useful Students section, covering a whole range  
of issues from learning more about your student 
loans, best student bank accounts and credit 
scoring, to the best broadband and mobile deals  
and budget planning.

Save The Student also has information and advice 
on banking, employment, budgeting and you can 
download a free ‘money cheat sheet’ and get  
weekly emails with details of great deals, chances  
to win prizes and more.

AUB Financial Bursary Support
Foundation Diploma Students
As AUB is a specialist art and design university, 
funding is available for students on the Foundation 
Diploma course, to support with one or more of  
the following:
– Rental fees
– Travel costs
– Childcare costs
– Free School Meals
– Course materials 

Applications are made online via your MyAUB portal, 
and all funds are means-tested. More information is 
available on our website.

Undergraduate students 
AUB’s Access and Participation Plan provides 
a variety of financial support for undergraduate 
students. These awards and bursaries are subject  
to terms and conditions. More information is 
available on our website.
 
If you’re care-experienced, estranged from your 
parents or a young adult carer, there may be an 
additional bursary that you can access. Please 
contact wp@aub.ac.uk to speak with a member  
of the Access and Participation Team.

AUB Hardship Award
All students (Foundation, Undergraduate and 
Postgraduate) who experience unexpected and/
or exceptional financial costs leading to a financial 
hardship can apply for the AUB Hardship Award. If 
you feel that this might be necessary, please book 
a one-to-one appointment with a Student Services 
Adviser via AUB Bookings. They’ll provide you with 
the appropriate information, advice and guidance on 
making a hardship award claim, as well as supporting 
you with any other needs that may arise.

Managing your finances
Managing your money during your time at university is important,  
but it can often feel quite overwhelming. Don’t worry, we’re here  
to help you develop those sensible financial habits so that you  
can reduce your stress and increase your financial wellbeing.
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https://bookings.aub.ac.uk
mailto:income@aub.ac.uk
https://padlet.com/myAUB/aub-careers-enterprise-jobs-opportunities-board-mhg5hf7dsnz6s5xo
https://padlet.com/myAUB/aub-careers-enterprise-jobs-opportunities-board-mhg5hf7dsnz6s5xo
https://padlet.com/myAUB/aub-student-collab-board-z759wl1sdlx4ako
https://bookings.aub.ac.uk
mailto:careers@aub.ac.uk
https://aub.ac.uk/support/cost-of-living
https://www.moneysavingexpert.com/students/
https://www.savethestudent.org
mailto:wp@aub.ac.uk
https://bookings.aub.ac.uk
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AUB fees and payments FAQs
 
Q. How do I pay my fees?
A. All payments can be made online using one of the 
payment links below. Our systems work best using 
either Safari or Microsoft Edge.
– Home Student Payment link
– International Student Payment link

Q. I’m unable to log into the online payment 
pathway as the details supplied couldn’t be 
validated, what should I do?
A. Please check you’re using the correct payment 
pathway, using either Safari or Edge as a browser.

Q. How do I update my card details for a payment 
plan for either accommodation or tuition fees?
A. Please visit our Fees page via the link below. You 
can find more information on changing your card 
details under ‘How to update your card details on 
your card repayment plan’. 
https://aub.ac.uk/fees/undergraduate

If we haven’t answered your question in the above, 
please be assured that we’ll reply to you as soon  
as possible.

Q. When will my accommodation deposit refund  
be processed?
A. Accommodation deposit refunds are processed 
back to the original card that was used to make 
payment, minus any damage charges, usually within 
28 days of the tenancy end date. If we experience 
any issues processing your refund, we’ll contact you.

Q. I’ve received my accommodation deposit 
refund, but I have a query concerning the 
deductions.
A. In the first instance, please check your 
accommodation portal to see what the deductions 
relate to. If you still have a query concerning your 
deductions, please contact Student Services – 
studentservices@aub.ac.uk.

Managing your finances

https://payments.aub.ac.uk/open
https://payments.aub.ac.uk/international
https://aub.ac.uk/fees/undergraduate
mailto:studentservices@aub.ac.uk
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AUB complies with the relevant Code of Practice  
for student accommodation, which was  
developed specifically for educational 
establishments. Members of the Code are 
independently audited to ensure that Halls of 
Residence meet specified standards.

Home Park – ANUK code
Campus Halls and Madeira Road Halls – UUK code 

Notices with further information are available at Halls 
of Residence and if you’d like more information, 
you’re encouraged to speak to a member of Halls 
staff or contact studentservices@aub.ac.uk. 

Complaints
If you’re unhappy with any aspect of living in Halls 
of Residence, please contact the Halls staff at your 
residence in the first instance. In most cases this can 
help resolve any issues quickly and satisfactorily.

For information, advice, and guidance on options 
for support and dispute resolution, please contact 
studentservices@aub.ac.uk. 

Feedback
Throughout your stay at Halls, you may be invited 
to take part in a variety of activities that help us 
understand your experience and improve the 
support and accommodation we provide. These 
opportunities may include online surveys, focus 
groups, and termly community hub meetings.

We genuinely value your feedback, and your voice 
plays an important role in helping us shape and 
improve our services for current and future residents. 
We encourage you to get involved whenever you 
can; however, participation is completely voluntary, 
and whether you choose to take part won’t affect the 
support or services you receive.

 

Codes of practice What’s next?
Moving out information
You’ll need to move out by 10.00 on the last date of 
your tenancy.

Important things to remember 

Belongings: Remove all personal items from your 
room and kitchen, and don’t forget to take your bike, 
if you have one. Any left items will be disposed of. 

Keys
Hand all your Halls’ keys and/or fobs into main Halls 
reception. You will be charged for any keys/fobs/
cards not returned 
 
Mail
Don’t forget to redirect your mail as we won’t hold 
mail for ex-tenants. You can do this via the Royal 
Mail website https://www.royalmail.com/personal/
receiving-mail/redirection 

Cleaning
You should leave your room/kitchen in a clean and 
tidy condition, just as you found it when you first 
moved in. Please leave all furniture in the original 
places. All kitchen appliances should be left in a 
clean and usable condition. 
 
Notice 
The cost of removing excess rubbish, disposing 
of abandoned furniture and personal belongings, 
repairs for any damage to your room or furnishings, 
and performing extraordinary cleaning of your  
room and shared communal areas after departure, 
will be charged. 

Summer stays with  
AUB accommodation
Want to stay in Bournemouth over the summer, but 
not sure where to stay? Don’t worry, we’ve got you!

Ideally located to access the beach, town and 
gardens, Madeira Road Halls is the perfect 
place to stay with other AUB students and enjoy 
Bournemouth in the summertime.

Please contact AUB Student Services to find  
out more.

Next year options...
Rebookers with AUB Accommodation
If you’d like to continue living in Halls of Residence, 
we offer the opportunity for you to book again to live 
in our accommodation. 

We offer discounted rates for returning students as 
well as the option to store belongings in Halls for a 
small fee.

To find out more contact AUB Student Services  
studentservices@aub.ac.uk or check out our 
website.

Private accommodation
If you’re going to stay in rented accommodation, 
make sure you know your rights.
– Renters Rights Act 2026
– Rent a Property #law

Information, advice and guidance for tenants can be 
found on the websites of the local authority for the 
area (BCP Council) and via:
– Citizens Advice Bureau
– Shelter (England)
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TAKE PART  
in our arrival survey and be in  

with a chance of winning a  
£50 supermarket voucher.*

 
*Terms and conditions apply.  

See website for full details.

https://www.anuk.org.uk
https://www.acop.ac.uk
mailto:?subject=
mailto:studentservices%40aub.ac.uk?subject=
https://www.royalmail.com/personal/receiving-mail/redirection
https://www.royalmail.com/personal/receiving-mail/redirection
mailto:?subject=
https://www.gov.uk/government/publications/guide-to-the-renters-rights-act/guide-to-the-renters-rights-act
https://www.moneysavingexpert.com/mortgages/rent-a-property/#law
https://www.bcpcouncil.gov.uk/housing/help-for-tenants
https://www.citizensadvice.org.uk/housing/
https://england.shelter.org.uk
https://aub.ac.uk/accommodation/aub-reslife
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