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About me

Founder and Director, Storiie

Arts Marketing & Design Agency

Founder and Director, Plan Make Do
Creative Mentor

Clients include Crafty Fox Market, The

PLAN.MAKE.DO National Trust, BoConcept, Hall &

Woodhouse, Winchester City Council,

ST@ Rﬁﬁ E, Pavilion Dance, Bournemouth Emerging Arts

Fringe (BEAF)

Worked with over 400 designer makers and
illustrators.



STARTING OUT PLAN MAKE DO

Welcome!

Today's Session

e What you look like

+

e What you say

+

e How to engage with others

= Raising your profile and attracting customers/clients
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Ovur focus for today

But the overall approaches we will cover work for any platform
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Ok, let's start at the beginning...

Brand identity

What do you look like and
sound like?
Images, videos, tone of

voice, look and feel.

Your story

What are you saying in
your posts, stories, reels?
What story are you
telling?

Engagement

How are you getting
people to find and
interact with you?



COLOURS

What are your
brand colours?
Choose no more

than 4-6 at any one
time
(This can evolve)

Brand identity

IMAGES/
VIDEO

e Good quality
photography.
e Present your best
work.
e Showcase work
in situ.
e The overall tone

must relate to
you and your
work.

CONSISTENCY

e Keep your brand
look and feel
consistent.

e Thisis your shop
window so play with
seasonality, your
work evolution.

e Bring your audience
on the journey with
you.

bohemecuration

156 1,487  1,14(

Posts Followers Followi

ple | stylish | sustainable
ated new, preloved & vintage + slow fashion
icles on the website

% to Choose Love

w.bohemecuration.com/
don, United Kingdom

llowed by prettycleverstudio, laura_mulhern_ a

View Shop

Message Email ad...

gotbeaf

397 2,021 1,91

Posts Followers Followi

AF

urnemouth Emerging Arts Fringe

urnemouth's largest independent arts festival!
h May - 6th June 2021

tr.ee/gotbeaf

lowed by ilseblack_, annemariedames and
others

ollo... v Message Contact

®0

FATHOME Wallpapers! BEAF 2020 BEAF 20

H
Q ® 6
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Brand identity PLAN.MAKE.DO
PLAN
MAKE
DO
* LOGOS - A VARIETY TO FIT YOUR PLATFORMS SRR
e COLOURS - NO MORE THAN 4 - 6 AT A TIME e LI M N 00 By Rr
Ss Tt Uu Vv Ww Xx Yy Zz
 FONTS - HEADER AND BODY - NO MORE '
. PATTERNS - 2 - 3 IF NEEDED

. ICONS - AWAY TO TELL YOUR STORY




Your Story

YOUR USP

e What makes you
different?

e What is
interesting about
you and your
practice?

VALUE ADDED

e Share facts, and
points of interest
o Offer free advice
e Remember:
KNOW
LIKE
TRUST

1,095 433K 1,814

Posts Followers Followi

tavia Bromell (Tink)

strator + anxious bean &
presented by @brightagencyuk
mer creative resident.. more
w.tinkoutsidethebox.com/links

lowed by partyinyourowntime, score.and.fold a

others

ollo... v Message Email ad...

Prints!

carys_ink

1,398 1,276 1,303

Posts Followers Followi

based illustrator & brand designer. Wholesome
bative for people doing good things... esp.
ironmental, creativity, hea.. more
w.carys-ink.com/
stol, United Kingdom BS35 1AJ

lowed by beatrixhatcher

ollo... v Message Contact




Engagement

CTA = Call to Action

BE SOCIAL

e Get out of your

BE FOUND

own feed.
e Use relevant hashtags Comment, like
e Go where your followers and tag others.
are and interact e Reply to all
e Have a consistent comments and

presence DM's with a CTA.

334 23.2K 3,01¢
Posts Followers Followi

k Being Humble

yduct/Service
anging the world of self-promotion & helping yo
n your achievements

nder, Author and Speaker @stefaniesw
Y OUR BOOK & JOIN EVENTS
tr.ee/fbeinghumble

lowed by simonebrewster_london,

pative.champs and 19 others

ollo... v Message Email ad...

WITH US  YOUR WINS FBH BOOK

studio.cotton

520 11.5K 772
Posts Followers Followi

e ¥~ Studio Cotton
siness Consultant
aring so much small business advice
Branding, web & marketing agency
Expert consultations
At home for now
Subscribe for 7 free checklists
diocotton.co.uk/hello
Corn Street, Bristol, United Kingdom, BS1 1THQ
lowed by pedddleuk, prdispatch and 20 others

ollo... v Message Email ad...

Influenc.. Consulting Guide: Brand

Qa ® 6
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factoid time

"70% ot all purchases online are based on
customer reviews"

consumerist.com
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Instagram

e Use it for your business as a tool, nothing more

* Make the most of the functionality

e Use it to communicate directly with your
customers/clients.




STARTING OUT PLAN MAKE DO

factoid time

Our current attention span online is 8
seconds (and often only 3 seconds with
serial scrollers!)
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Instagram

This first
Save
Then this
This next
Lastly, this Share
Comment
X AN

eplanmakedo eplanmakedo
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L —
|
P |

Instagram

& drjuliesmith &

Reels

edrjuliesmith

- And tell yourself they’ve got —
| | life sorted compared to |

I you, | want you to

e Instagram is pushing this at the moment - good for reach

e Add text for accessibility for sounds off | _
e Can be images or pre-recorded videos ETh S | rememberthl? ' @“’

/| SYNDROME 4y4! i
o ] \

® 16.7k R 279

Dr Julie Smith
& Steph Grasso


https://www.instagram.com/drjuliesmith/
https://www.instagram.com/drjuliesmith/
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Instagram

g bohemecuration 7h o= -

I'd like it to be
as inclusive as

I'm a little lace ... but this morning 1 am possible so 'm thinking either
paclr.in%hampagnc saucers for their new a selection of a few pieces that

home ¥ and then I'll be catching up on R PR "
cdils & congignent 4 the winner could choose from o
& a voucher for the BC
. store where vou could

choose what vou want ...
What would yvou prefer?

Various

e More important than your feed =
e A great way to talk directly to your audience through polls, B

questions and fun stickers etc. offcia

, , : SPEED MENTORING: [ :
e Behind the scenes opportunity for your audience BUILDING A CAREER |

e Announcements of exclusives or sales IN VISUAL ARTS [

ON CLUBHOUSE, 22 FEB, 12NOON Mentoring Monday’s @
WITH WILHELMINA MADELEY. HEAD OF EXHIBITIONS, ACUTE £
ART & ILN MEMBER VERITY BABBS i ®
w Isabel Sachs, Willo Mlideley & " arity Babbs — A

mentoring session powered by the4 Like Networking
community. < This week: building a career in vigual

b |
et o I arts w/ Wilhelmina: Guest lecturer, Thz Royal College
e of Art & Helld of exhibitiondiit Acute Art
®

Need an invite?

Type something...
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Instagram

Instagram AY ®

bohemecuration Message  a- | e

156 posts 1,486 followers 1,140 following

simple | stylish | sustainable
curated new, preloved & vintage + slow fashion articles on the website
10% to Choose Love

founded by @bohemetea

VO ri O U S www.bohemecuration.com

Followed by momotempo, bohemetea, laurennicole.mason +2 maore

e Saved stories

, / 0 bohemecuration 4h
\ '« - il I love seeing pieces in their

-
e Use these to add value for your audience - top tips, FAQ's, | . -
your BC coming soon about charity
Sale items, New Work, Testimonials
e USE THEM for long lasting info so your audience doesn't ~ © "™ * ¢ Mengumtisian
have to scroll [ e coomas ot C-% a2 S
;?;:Rt;i?ki noise, and #reclaimtherave @ F*Ck BemgHumbIe
Let's use our voices to fight for equality . more Changing the world of self-promotion & helping you
linktr.ee/reclaimtherave own your achievements
Followed by planmakedo Founder, Author and Speaker @stefaniesw

BUY OUR BOOK & JOIN EVENTS
linktr.ee/fbeinghumble

Followed by simonebrewster_london,
creative.champs and 19 others

"i MIE' = - =
i -::5.3;;.'._..“-'?"'“"*_ ::55;:;.:-,_;_--W @ Follo... ¥ Message Email ad.. v @sashamaniol

Listen{y  Locations@  Watches ReadiL ‘m P —I_'h ank you [*‘[:}[' 5]131'ing
;] ® @ 3 wy &

E POD m WORK WITH US  YOUR WINS FBH BOOK  GRAD COURSE
A Q B 6 @ A Q B & @

Following v Message b

teply to bohemecuration...



https://www.instagram.com/bohemecuration/
https://www.instagram.com/reclaimtherave/
https://www.instagram.com/fbeinghumbleldn/

STARTING OUT

Instagram

Products

ebohemecuration |
s _ . & -m(‘ J
Botanical Vases x2  [] Vintage Leather & Fur []
£18 Gilet
e A great way to get your audience to buy immediately £95

e Links to your website
e NOTE: Don't just rely on this however

Blanc Bleu Linen N Cos Ecru Shirt N
Jumper £45
£20

PLAN MAKE DO

bohemecuration

Q. Search this shop

11 PRODUCTS

New Arrivals

View Collection

More from this shop See all

o WY
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Instagram

Guide

ebohemecuration

i :;l::‘. | !‘ ’ .-I::'; f..
about

your BC coming soon

HH POSTS B¥ GUIDES 53 REELS

e A way to extend your brand story
e Link to your website blog or resources or portfolio
e Making full use of platform functionality

Articles From The BC 5POSTS
Blog Welcome To BC Brands at BC

About Blog Jobs Help APl Privacy Terms Top Accounts

[E] TAGGED

Hashtags Locations

PLAN MAKE DO

NV ®©® OO @



https://www.instagram.com/bohemecuration/
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Instagram

i

enicolachapman

e You don't HAVE to do this - but it's a great way to connect

on formy passport PN ; : @vievemuse make up_‘..|

with your audience quickly and directly bhoid - - .. - A% A

e You can do it with one other if you feel self conscious
e Good for demo's or live Q&A's.

e Can save Lives as videos (IGTV)


https://www.instagram.com/tv/CLenoESgc1P/

STARTING OUT PLAN MAKE DO

HASHTAGS

GLOBAL - SPECIFIC - LOCAL

You can have up to 30 per post on Instagram
Research and follow what others do
They DO work - try to include them everytime you post
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Insta Checklist

Download and print off!

What to do:

e Things | need to do
e Things | should do
e Daily

e Weekly

e Monthly

INSTAGRAM

CHECKLIST

DALY

POST A STORY OR TWO
REPLY TO A COMMENT
REPLY TO ALL DM's
WRITE A COMMENT
HAVE A SCROLL
SAVE SOMETHING
SHARE SOMETHING

MONTHLY

CHECK ALL YOUR INSIGHTS
NOTE DOWN WHAT WORKED
NOTE DOWMN WHAT DIDNT
ADD TO YOUR HIGHLIGHTS
UPDATE LINKTREE

REVIEW WHAT SOLD WELL
MAKE & MEW LEADWCONTACT

PLAN MAKE DO

PLAN.MAKE.DO

WEEKLY

FOST ON THE FEED X 3+
CHECK YOUR STORY INSIGHTS
SHARE 2 x FAVE ACCOLINTS
REACT TO STORIES
HAWVE A DM CHAT

SAVE FAVE POSTS FOR LATER
FOLLOW MEW FOLLOWERS

Eutra BITS n BOBS

BE CONSISTEMT
STAY ON BRAND
UPDATE YOUR BIO
BE EASILY CONTACTABLE
ALWAYS ANSWER Q's
ALWAYS REPLY TO COMMENTS
MAKE IT EASY TO BUY!




STARTING OUT PLAN MAKE DO

Pinterest

e Treat it like a search engine: use it to be inspired and see what
your community is up fo

e There is no 'timeline' so start now
e Pinning = winning!
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Pinterest

@ Business v  Create v Analytics v Ads v Q P -] v

B o a rd s ‘:I - e i
A1 Diye ‘: T‘ -
\ __r- S -.q E { N i

e Have the same pin on many boards

* Intersperse your work with other pins you like
e Update often

e Add keywords and hashtags

Tink lllustration

& ! com @ o - Hil e Timk @ ' am lllustrator and
anaeus bean & my work |5 vivid + fun, | love using gouache and coloured pencils £
2k Tallowers - B59 following
1.2m meanihly views



https://www.pinterest.co.uk/tinkoutsidethebox/_created/
https://www.pinterest.co.uk/tinkoutsidethebox/_created/

STARTING OUT PLAN MAKE DO

Pinterest

® O
I c I n s @ Business v Create v Analytics v Ads v Q P o

« v & e
society6.com

DON'T HIDE YOUR MAGIC

| Witch lllustration Art

Print by tinkoutloud

DON'T HIDE YOUR MAGIC | Witch lllustration Art Print
Society6 @
@ 819.2k followers Folow

Photos Comments

e Automatically syncs info from your website to your pins
e You can have extra info on a rich pin
e Making full use of platform functionality

imi Tried this Pin?
@ View similar products Add a photo to show how it went Add photo

e Gives user a richer experience and increases engagement
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LinkedIn

e Don't be afraid to say you're available for work.
e Tap into industry knowledge and connections
e Use it as a micro-blogging site - share your progress,

successes and learnings.
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Have a profile!

e Good for testimonials and recommendations

e The business world Facebook

e Connect and follow industry professionals
Stalk Laura here

Who viewed your profile 87
Views of your post 102

Access exclusive tools & insights
[ Try Premium Free for 1 Month

M Myitems

My pages (3)

Plan.Make.Do
Page notifications 0

B+8 B+B Weymouth

Page notifications 0

Storiie

Page notifications 2
Recent

ili www.craft-e.co.uk
3£ hiring
# professionalwomen

# happiness
# emotionalintelligence

inkedIn

m Q, Search

L] as = @

Home oty Metwark Jobs Messaging

s 854 Eliott Bulpett - 15t
. S8, llustration

07 ®
Trying to spend more time at the moment painting for myself! Bears and tigers are
forever my favourite subjects to draw and | had so much fun creating these two
gouache paintings.

The bear one has already sold, but if you'd like to have the tiger in your home, hes
available here: https:/inkd.in/feAwVceE

#painting #gouache #originalpainting #illustration

PLAN MAKE DO

o J 2t

Motifications Ivie w Workw

Try Premium Free
for T Month

« What's your post-pandemic wish?
18h ago = 8,810 readers

« Finding a salary that's just right
1h ago - 8,336 readers

Show more ~~

Today’s most viewed courses a8

1. The Six Morning Habits of High Perfor...
Pete Mockaitis | How to Be Awesome at Your ..,

2. Speaking Confidently and Effectively
Pete Mockaitis | How to Be Awesome at Your .

3. Strategic Thinking
Darie Clark

Show more on LinkedIn Learning =

Get the applicants you need for free

% Q Messaging C


https://www.linkedin.com/in/lauramulhern/
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SCHEDULERS

These save time when posting - but don't just use these! Be social!

Tailwind

Later
Butfer



https://www.tailwindapp.com/
https://later.com/
https://buffer.com/

STARTING OUT

LINKS

Stalk, connect, get inspired

Dr Julie Smith
Cratty Fox Market
Tink Illustration

Boheme Curation

Nicola Chapman

| Like Networking
Studio Cotton
Carys Ink
BEAF Festival
F*ck Being_ Humble

PLAN MAKE DO


https://www.instagram.com/drjuliesmith/
https://www.instagram.com/craftyfoxmarket/
https://www.instagram.com/tinkoutsidethebox/
https://www.instagram.com/bohemecuration/
https://www.instagram.com/nicolachapman/
https://www.instagram.com/ilikenetworking/
https://www.instagram.com/studio.cotton/
https://www.instagram.com/carys_ink/
https://www.instagram.com/carys_ink/
https://www.instagram.com/gotbeaf/
https://www.instagram.com/fbeinghumbleldn/

AAAAAAAAAAAAAAAAAAAAA

Come and say hi!

PLAN MAKE DO - HERE FOR YOU

. Podcast
PlLAN . Newsletter
. Instagram

planmakedo.com



TTTTTTTTTTTTTTTTTTTTT

Talks in 2021

ESSENTIAL CONTRACTS, PRICING AND
NEGOTIATION IN THE ARTS
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&A

My tavourite part! Ask anything!



